
 
Maryland ACEP Chapter Educational Conference & Annual Meeting 

March 12, 2020 
 
 

FACULTY: Gregory Jasani, MD 
 
PRESENTATION 
Emergency Department Workplace Violence 
 
DESCRIPTION 
This presentation will focus on the topic of workplace violence as it pertains to the emergency department.  
This presentation will provide an overview of how workplace violence impacts emergency department 
staff and will discuss violence prevention strategies. A brief primer on local and national laws on the topic 
will also be included. 
 
OBJECTIVES 

• To appreciate the prevalence of violence in the emergency department and its negative impact on 
staff. 
 

• To explore personal and systems-based violence prevention strategies aimed at keeping providers 
safe. 
 

• To understand local and national laws that impact this issue. 
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Objectives

• Understand how violence permeates the emergency 
department environment

• Explore laws and legal precedents surrounding the issue

• Discuss individual and system strategies to keep you safe



VIOLENCE IN 
HEALTHCARE



The numbers
• 75% of WPV incidents reported to OHSA occur in 

healthcare

• 4 times more likely to be a victim of WPV than most 
other professions

• Often under-reported
– 26% of physicians and 30% of nurses report











ED Specific

47% of providers have 
been victims of WPV







ED Risk Factors

• Open access

• Duty to treat

• High stress



Laws



Federal Laws

• General duty clause of 
OSH Act of 1970
– Legal obligation to 

mitigate known hazards

• All Injuries resulting 
treatment or days off 
must be reported

• OSHA inspections and 
fines



Shortcomings

• No clear standards

• OSHA has guidelines for preventing violence
– Purely advisory

• Not enough? 
– GAO recommended OSHA increase education and 

enforcement





Maryland Law

• State law mandates 
hospitals have WPV 
plans

• Not a felony to assault a 
healthcare provider in 
Maryland



What can you do?





• Join your Violence Prevention Group (Or start 
one!)

• Establish Policies and Procedures
– Ensure EVERYONE is trained on them

• Identify workplace hazards and try to fix them



Have a Plan

• Always know where the 
exit is

• Coordinate with 
security/law 
enforcement

• Practice your plan!



Prepare for the Worst

• Get training on violence 
de-escalation

• Realize that won’t 
always work

• Consider taking a self 
defense class!



On Advocacy



HR 1309

• Passed the House, currently in the Senate

• Unclear future

• Supported by ACEP



AHA Opposes



Speak up or someone will 
speak for you!





Take Home Points

• Violence is shockingly common in our 
profession 

• Have a plan for it

• Work to change it



Any Questions?
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